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BRIEF HISTORY
THE CASTELLO HOTELS GROUP

The history of Castello Hotels is a story of inspiration, dedication and 
hard work by the chairman of the company, Mr. Charis Kasmirlis.



ABOUT THE ISL AND

Historically, Crete was home to the Minoan Empire which is considered to 
have been th ilization developed over 4000 years ago. 
Unfortunately, the Minoan civilization came to an end around 1400 BC.

After the end of the Minoan Era, Crete was invaded by all its neighbouring 
civilizations, starting with the Mycenaean, then the Dorians and later the 
Romans. The fall of the Roman Empire put Crete under the rule of the 
Byzantine Empire and Christianity was fur ther established. The Arabs 
invaded and conquered Crete in the 8th - 9th century, it was taken back 
by the Byzantine Empire and eventually sold to the Venetians in the early 
13th century.

The rule of the Venetians remained until 1669 when the island surrendered 
to the Turks. Turkish rule lasted until 1898 when Crete was placed under 
international admin
Greece.

THE CLIMATE OF CRETE

With its 300 days of sunshine, Crete enjoys one of the healthiest climate 
in Europe.

The Mediterranean climate weather prevails in most regions of the Cretan 
island. Meanwhile, during the months of winter there is substantial snowfall 
in the highest mountainous regions. 
But the divine gift of the eternal sunshine allows one to start their vacation 
from March and end it at the end of October.

Out in the dark blue sea there lays an island called Crete, a 
rich and lovely land, washed by the waves on every side, densely 
peopled and boasting ninety cities.

HOMER‘S ODYSSEY 19, 172 - 174



GEOGR APHY OF CRETE

The island of Crete lies south of the Aegean Sea, a link between Europe, Africa 
and Asia. This geographical position, being at the junction of major civilizations and 
cultural currents, s history throughout the past 6000 years.

The island has an elongated shape, 260 km long from east to west and between 
15 and 60 km wide. The coastline is over 1000 km long and consists of both sandy 
beaches and rocky shores. The high mountains are a characteristic of the Cretan 
landscape. They form three mountain complexes, each with its own ‚personality‘. 
Between the ranges lie semi-mountainous zones which cover the greater part of the 
island. There are also a few low lying plains as well as a number of high plateau.

Crete has approximately 623.000 inhabitants, of which over a third live in the towns 
of Iraklion, Chania and Rethymnon. The rest of the island is sparsely populated, with 
large tracts of mountainous areas frequented only by shepherds.

PL ACES TO VISIT

L ASSITHI ARE A

The Spinalonga island
The village of Elounda
The Palm grove of Vai in Sitia 
The Chrissi Island (the golden island)

The cave „Diktaion Andro”
Bufos beach in Sissi Village
Potamos beach in Malia
The town of Agios Nikolaos

HER AKLION ARE A
The archaeological museum
The Minoan Palace of Knossos
The Minoan Phaestos Palace
The archeological Temple of Gortys

RETHYMNON & CHANIA ARE A
The Monastery of Arkadi
The Samaria Gorge
The Balos beach
Preveli beach



GENER AL INFORMATION

ADDRESS & CONTACT INFORMATION

Ag. Pelagia
Heraklion  Crete  Greece  71500 Phone 

number: +30 2813021840
Email: info@castelloin�nity.com Website: 

www.castelloin�nity.com

ACCOMMODATION BASIS
Bed & Breakfast
Half-Board also available.

BARS & RESTAURANT

ROOM EQUIPMENT & FACILITIES
Interactive 50’’ satellite �at screen 

Free Wi-Fi Internet access 
Silent individually controlled A/C unit
Premium cotton linen bedding  
pillows bathrobes

Luxury bed mattress
Hair dryer

LOUNGE AREAS
Reception area lounge
Lobby area lounge

BASIC FEATURES
Air conditioning in all public areas
Elevator
Luggage storage
24 Hour Reception
Valet parking service

FACILITIES & SERVICES



RESTAURANTS & BAR OPERATING HOURS

DRESSING CODE FOR DINNER
The requires 

. 

Room Service is available . You 

will �nd the room service menu in your room. To place 
your orders please call the room service line on 
extension 10 .

You will �nd the laundry list inside the wardrobe.

Please �ll it up and leave it on top of your bed, or 
give it to your housekeeper. All orders will be returned 
within 48 hours.

For reception desk dial . 

WAKE UP CALLS
Wake up call service is available. Please contact the 
reception desk.

SMOKING POLICY
Smoking inside the rooms or public areas of the hotel 
is not allowed. Smoking is allowed on the balconies & 
terraces and open air areas of the resort.

Breakfast: 08:00 - 11:00



MOVING AROUND

PUBLIC TR ANSPORT

There is a public bus from Agia Pelagia to Heraklion 
daily at 09:00 and from Heraklion to Agia Pelagia daily 
at 09:00. Alternatively, the reception desk can arrange 
a taxi for you 24 hours a day. Rates vary according to 
desired destination.

SAFET Y RULES

PERSONAL SAFET Y INSTRUCTIONS
Please never leave your room door open.
Place your personal valuables in the electronic safe-

ty deposit box.
Never give the code of the safety deposit box to

anyone.

MEDICAL ASSISTANCE
For medical assistance or ambulance, please contact 
the reception desk.

FIRE EMERGENCY PROCEDURES
In case of  fire please leave your room immediately.
1. Walk down using the stairs.
2. Do not use the elevator.
The Hotel is equipped with an advanced Fire Safety
system.
Emergency meeting point:
The area outside the reception.

E ARTHQUAKE EMERGENCY PROCEDURES
In case of an earthquake please stay calm and remem-
ber the following instructions:
I f you are inside a building: 
Stay inside.
Look for strong structures: underneath a table or bed, 
underneath a door lintel, next to a pillar, supporting 
wall or in a corner and protect your head.
I f you are outside: 
Remain outside. Stay away from balconies and old 
structures.
Emergency meeting point: 
The area outside the reception.



www.castelloin nity.com


